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Mission Statement
The mission of the Idaho Chapter of CAI is to provide 

necessary resources to members of community 
associations, their management, and expert service 
providers to the advancement of the homeowners 

association industry.

“BUILDING BETTER COMMUNITIES”

Vision Statement
To support and enable member success to the 
advancement of the homeowners association 

industry - Idaho Chapter of CAI is recognized as the 
primary source of education pertaining to homeowners 

association memberships, management, and expert 
service providers.
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USE OF THE MEMBERSHIP DIRECTORY
This Directory was developed to serve the membership of the Idaho Chapter of 
CAI.  The directory is provided as a member service and may not be used for 
solicitation purposes.  Except for the purpose of facilitating or conducting CAI 
business, this directory may not be reproduced by any means, added to databases 
or converted to any other format without the express written consent of the Idaho 
Chapter of CAI Executive Director or Board of Directors.

The Membership Directory is produced and distributed annually.  One directory is 
provided to each primary Business Partner member and Management Company 
member, each Individual Manager member and primary Homeowner Leader.  
While there is no cost for the initial directory provided, additional directories 
may be requested and purchased from the Chapter at a cost of $10.00 each.  As 
long as your membership remains active with the Idaho Chapter of CAI, you may 
receive a Membership Directory each year.

ADVERTISING:  Advertising in the Membership Directory does not constitute an 
endorsement.

CORRECTIONS:  Diligent attempts have been made to ensure that all current 
members are included in the directory and that all information is current and 
correct. 

Please contact the Chapter office with any corrections or changes to your individ-
ual listing.  If you are a member and you do not see your listing, please remember 
that the directory is current as of February 9th, 2023.  If your membership was 
not active until after that date, you will not be listed until the next year’s directory. 
Names and addresses of our members can change.  If the contact name, address 
or phone number changes for your volunteer leaders or firm, please notify the 
National office: addresschanges@caionline.org.

The information contained in this directory is not warranted for accuracy or 
completeness.  The statements and opinions expressed herein are entirely those 
of the contributing authors and in no way imply endorsement of any product, 
service or opinion by the Idaho Chapter of CAI.
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MESSAGE FROM THE PRESIDENT

Welcome to 2023.

I am honored and excited to be serving as your Idaho Chapter President for 2023.  

I have had the pleasure of being a member of three different chapters, and am 
excited to be part of a new chapter, and hope you will join me in the work ahead 
as we strive to continue to grow the membership through fostering education and 
networking.

I would like to take a few moments to thank past Board Presidents, Board 
Members, the Sponsorship, Marketing, Membership, and LAC committees for their 
continued commitments and efforts.  Heather Brownson, Thank You for all you do 
for our Chapter!  Your hard work and commitment is second to none.

As a new chapter, we are working to bring the CAI awareness to the growing HOA 
industry in Idaho.  This last year, Idaho adopted its first Idaho HOA Act. 55-3200, 
another sign that the HOA industry in Idaho is changing, and the need for CAI 
awareness.   Members of the LAC, along with Ben Brocksome were instrumental in 
presenting our information to the legislators, making our voice heard.  I encour-
age all of you to be involved and support the LAC, they are accepting donations 
of any value, and are open to any feedback on upcoming proposed legislation for 
HOAs.

In Closing, please make sure you check out our website, for a calendar of the 2023 
events.  We encourage you to attend and invite your co-workers, board members, 
and other industry professionals.

Thank you all for being a part of our Idaho Chapter of CAI family.  I look forward 
to seeing you all again at our next event, and through the coming year.

Cheramy Krueger, CMCA®, AMS®, PCAM® 
2023 Idaho CAI Chapter President



Expertise. Focus. 
Solutions. 
Put the leading bank for community association 
management companies to work for you.  

cit.com/cab
Let’s get started.
April Ahrendsen, Vice President
303.257.7273   |   April.Ahrendsen@cit.com

© 2022 First-Citizens Bank & Trust Company. All rights reserved. CIT and the CIT logo 
are registered trademarks of First-Citizens Bank & Trust Company. MM#11115
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2023 BOARD OF DIRECTORS
President

Cheramy Krueger, CMCA®, AMS®, PCAM®

Idaho Association Management Services, LLC
208-800-8886  |  cheramy@idahoams.com

President Elect
April Ahrendsen

CIT a division of First Citizens Bank
303-257-7273  |  april.ahrendsen@cit.com

Treasurer
Tiffanie Thompson

SentryWest Insurance
208-254-2374  |  Tiffanie.Thompson@Sentrywest.com

Secretary
Burt Willie

Smith Knowles Attorneys
 208-513-1256  |  bwillie@smithknowles.com

Director
Mike Madson, CMCA®, AMS®

MGM Association Management
208-846-9189   |  Mike@gomgm.com

Director
Ann Marie Baird

Brighton Corporation
208-287-0514  |  abaird@brightoncorp.com
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ABOUT COMMUNITY ASSOCIATIONS INSTITUTE

What is Community Associations Institute?
Community Associations Institute (CAI) is a national, volunteer-driven, non-profit 
organization formed in 1973 to provide the education and resources to people 
who live in and work with community associations (townhomes, condominiums 
and cooperatives, and master planned communities).

What is CAI’s purpose?
• To be the nation’s voice on community association issues
• To be the catalyst for developing and presenting educational opportunities 

that advance the industry and foster competence in industry professionals
• To be the leading promoter of research in the community association field
• To be the premier resource center on current and future trends and 

practices
• To provide professional services and products for community associations 

including books, guides, Common Ground magazine, and newsletters for 
community association volunteers and association managers

• To serve as the “recognized resource” for information about community 
associations and the community association industry

• To educate and train community association leaders and those who serve 
community associations and the public at large about the benefits of 
community association living

• To promote effective public policies on the national, state and local levels
• To advocate community association interests before legislatures, regulatory 

bodies and the courts
• To create partnerships with allied organizations
• To provide a networking and referral opportunity through both the national 

office and local CAI chapters

Who Should Belong to Community Associations Institute?
Membership in the Institute is open to anyone involved with community associa-
tions, condominiums, cooperatives and master planned communities.  Members 
include:

• Homeowner Leaders: CAI offers conferences, monthly newsletters, publi-
cations, workshops, technical assistance and local educational programs to 
build a homeowner leader’s (homeowners and Board members) knowledge 
and skills pertaining to their leadership role within their communities.

• Managers and Management Companies: CAI offers the only professional 
designation, career track and education program for association managers, 
as well as publications and conferences that enhance a manager’s leader-
ship skills.

• Lenders, Insurance and Real Estate Agents:  CAI offers access to a wealth of 
information and the opportunity to “meet the market” on a local, regional 
and national level.

• Attorneys: CAI offers seminars, workshops and the Law Reporter, a monthly 
publication summarizing major legislation and analyzing important court 
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cases affecting association living and management.
• Public Officials: CAI offers current information on all aspects of planning, 

regulating and assisting community associations.
• Accountants:  CAI offers workshops and conference programs on all 

aspects of association financial management.
• Service Providers:  CAI helps educate the potential customers of its associ-

ate members on how to find, bid and evaluate their needs.
CAI does not represent any one professional or interest group.  CAI represents the 
process of creating and operating a successful, viable community association.
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COMMUNITY ASSOCIATIONS INSTITUTE

Membership Benefits
• Chapter Programs, seminars, workshops and meetings let you share ideas 

and information that affect you locally
• Exchange of solution-finding ideas through a network of people you know, 

and will get to know
• Social and legislative activities by involved members and chapters to meet 

situations vital to the entire membership
• National Conferences where you can meet, learn and exchange ideas with 

community association leaders from across the country and our specific 
region

• Magazines:  Common Ground covers vital information on community 
association issues and operations, provides insight on what other associa-
tions are doing, and presents a national forum for developing the direction 
of community associations

• Annual Law Seminars provide a concentrated series of presentations for 
managers, board members and professionals concerned with community 
association law

• Legislative updates provide all-important news regarding the actions being 
considered and taken by the Legislature

• A Network of National Members who may be able to provide guidance for 
your unique situation

• National exposure through exhibitions at CAI functions, and advertising at 
conferences and programs

• Websites are provided by National and the Idaho Chapter, wherein 
information and legislative updates, programs and events are listed.  The 
National website has a “members only” section which provides additional 
information to members within the specific membership categories.

Membership and Additional Information
For membership or other information, please contact the Idaho Chapter Office at 
on our website at: www.idcai.org.  You can also contact the National office at 
(888) 224-4321 or visit their website at www.caionline.org.  Programs and events 
are listed on the individual respective websites.
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BOARD LEADERSHIP DEVELOPMENT WORKSHOP
CAI’s Homeowner Education Programs - Maximize the benefits of volunteer 
leader membership by better understanding the history, purpose, and function of 
community associations.

Education for homeowner leaders just got better.

The Board Leadership Development Workshop teaches you how to communicate 
with association residents, hire qualified managers and service providers, develop 
enforceable rules, interpret governing documents and more

It provides a comprehensive look at the roles and responsibilities of community 
association leaders and conveys information to help create and maintain the 
kind of community people want to call home.  The workshop is available in two 
formats: live, classroom instruction through CAI chapters and an online course

Whether you live in a condominium, homeowners association (HOA) or other type 
of community, the Board Leadership Development Workshop highlights what 
every board member needs to know to serve effectively.  The workshop consists 
of five modules:

• Module 1:  Governing Documents and Roles & Responsibilities.  To start 
you on the right path, Module 1 helps you understand the legal authority 
for your association.  It also clarifies the duties and responsibilities of each 
board member and the professionals who are available to assist the board.

• Module 2:  Communications, Meetings and Volunteerism.  Module 2 helps 
you learn how to maximize volunteer involvement in your community 
association by improving board communications, conducting effective 
meetings and building community spirit.

• Module 3:  Fundamentals of Financial Management.  Module 3 introduces 
the fundamentals of association financial management, including guide-
lines for protecting your association’s assets, preparing a budget, planning 
for the future and collecting assessments.

• Module 4:  Professional Advisors and Service Providers.  Because putting 
together the right team to support your association can be challenging, 
Module 4 provides practical tips on finding, evaluating and hiring qualified 
professional advisors and service providers.

• Module 5:  Association Rules and Conflict Resolution.  Module 5 explores 
guidelines for making reasonable association rules, enforcing rules fairly 
and resolving conflict effectively.

If you are interested in attending one of CAI’s local homeowner education 
programs, contact the Chapter office.

Other Education Opportunities
CAI also offers many other learning opportunities for homeowner leaders 
including webinars and national conferences and events.
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COMMUNITY ASSOCIATIONS INSTITUTE  
DESIGNATIONS

FINDING THE RIGHT PROFESSIONAL FOR YOUR COMMUNITY

Why you should hire certified professionals?

A community association operates as a government, a community, and a 
business… making it a truly specialized type of organization.  Leading America’s 
250,000 community associations are more than one million community associ-
ation volunteer leaders who dedicate their free time to serve on their Board of 
Directors and additional committees.

As a board member, trustee, or homeowner leader working with your community 
association, you have fiduciary responsibilities which compel you to make 
decisions that can have profound financial and social impact on you and your 
neighbors.  Receiving professional and accurate advice or guidance on issues such 
as reserves, maintenance, insurance, budgets, governance, contracts, the law and 
rules can make the difference between prosperity and distress.

Many experts who work in these fields must earn degrees and pass tests to be 
certified.  So why would a board hire professionals who may not be qualified to 
look after their homes and their community?

What to look for…

To help ensure that you have the expert guidance you need to manage your 
community’s assets most effectively, look for professionals with the designations 
and certifications described below.

Community Associations Institute’s (CAI) designations help ensure that managers 
have the knowledge, experience and integrity to provide the best possible service 
to your association.  If your manager holds a CAI designation, he or she has made 
a substantial commitment and investment in their education and career, and your 
community’s welfare.

Certified Manager of Community Associations® (CMCA®)
The only national certification program designed exclusively for condominium, 
cooperative, and homeowner association managers, the CMCA® program provides 
standards for association management, and gives homeowners and boards 
confidence in their manager’s knowledge and ability to provide professional 
service.

The CMCA® certification is administered by CAI’s affiliate organization, Community 
Association Managers International Certification Board (CAMICB) [formerly NBC-
CAM].  The CMCA® is the first level in a manager’s professional education process.  
It recognizes individuals who have demonstrated the fundamental knowledge 
needed to manage community associations.  To obtain this certification, managers 
must complete the M-100 course (The Essentials of Community Association 
Management), pass the National Certification Examination, adhere to standards 
of professional conduct, and continue their education with required additional 
course work in order to meet the re-designation requirements every two years.
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Association Management Specialists® (AMS®)
The AMS® designation is the second tier in CAI’s career track and is awarded 
to managers who complete the M-100 course (The Essentials of Community 
Association Management), pass the National Certification Examination, complete 
and pass two M200 series classes and exams, adhere to standards of professional 
conduct, and continue their education with required additional course work in 
order to meet the re-designation requirements every two years.

Professional Community Association Manager® (PCAM®)
The PCAM® designation is the pinnacle of CAI’s professional manager designations 
program.  It is the highest professional recognition available nationwide to 
managers who specialize in community association management.  The PCAM® 
manager displays a significant commitment to the industry and through extensive 
education requirements has gained an understanding of all aspects of community 
association management.  By earning the PCAM®, a manager joins the elite…
the select…the best.  To earn the PCAM® designation, a manager must have five 
years of community association management experience, complete and pass 
all six of the PMDP M-200 series classes and exams, complete an extensive Case 
Study, have earned and maintained designation and CMCA® certification, comply 
with CAI’s Professional Code of Ethics, and continue with additional continuing 
educational courses in order to meet the re-designation requirements every three 
years to maintain the designation.

Large-Scale Manager® (LSM®)
The LSM® designation was designed to allow PCAM® managers to specialize within 
their profession.  The LSM® designation recognizes the unique requirements of 
managing the operations of a large-scale community, which is defined as a single, 
contiguous community association with a full-time on-site manager, a minimum 
of 1200 units, a minimum of 1000 acres, and a minimum annual operating budget 
of $1.5 million.  The LSM® manager must have an active PCAM® designation, 
currently manage a Large-Scale Community or have five years of Large-Scale 
Community Management experience or city management experience within the 
last ten years, have ten years of community management experience, pass the 
Large-Scale PMDP M-300 series and M-400 series classes, attend CAI’s Large-Scale 
Managers Workshop, complete the CMAA coursework, attend a CAI National 
Conference, author industry publications and be a PMDP Course Instructor.  A 
Large-Scale Manager® must also continue with additional continuing education 
courses in order to meet the re-designation requirements every three years.

Accredited Association Management Company® (AAMC®)
The AAMC® accreditation is awarded to a management company that specializes 
in community association management and that is committed to providing 
unique and diverse services to their clients.  A company that holds the AAMC® 
designation ensures their staff has the skills, experience and integrity to help your 
community succeed.  The AAMC® designation is earned when at least 50% of the 
company’s managers hold CAI designations or certifications, the senior manager 
has obtained the PCAM® designation, and the company has a minimum of three 
years’ experience providing community association management services.  The 
AAMC® company commits to upholding the highest ethical standards and is 
required to meet CAI’s financial management and reporting standards.
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Reserve Specialist® (RS®)
The RS® designation is awarded to experienced, qualified reserve specialists who, 
through years of specialized experience, can help ensure that your community 
association prepares its reserve budget as accurately as possible.  RS® designees 
must meet comprehensive requirements including the preparation of at least 
thirty reserve studies, hold a bachelor’s degree in construction management, 
architecture, or engineering, or work and/or trade school experience, and comply 
with strict rules of conduct outlined by the Professional Reserve Specialist Code of 
Ethics.  A Reserve Specialist will help ensure your association is planning for future 
needs to reduce the chances of levying special assessments to pay for unexpected 
expenses.  A Reserve Specialist must apply for re-designation every three years 
showing a continuing amount of work of 30 reserve studies in a three year time 
period and commits to upholding the highest ethical standards outlined by the 
RS® Code of Ethics.

Community Insurance & Risk Management Specialist™ (CIRMS™)
The CIRMS™ designation recognizes a demonstrated high level of competency 
within the risk management profession to those having five years’ experience in 
the community association insurance field and having a strong legal and ethical 
standing in the industry.  CIRMS™ designees have certified responsibility for at 
least 25 association insurance programs within the past three calendar years and 
have demonstrated significant involvement in the provision of insurance and risk 
management services to community associations.  Such services could include 
consulting reviews, loss control inspections, program analysis and recommenda-
tions, and others.

College of Community Association Lawyers® (CCAL®)
The College of Community Association Lawyers was established by CAI in 1993.  
The purpose of The College is to acknowledge CAI member attorneys who have 
distinguished themselves through contributions to the evolution or practice 
of community association law and who have committed themselves to high 
standards of professional and ethical conduct in the practice of community 
association law.  Only attorneys with ten or more years’ experience in community 
association management law, and who meet select criteria, including writing and 
speaking on association law issues, can be inducted into the college.



More real-time data.
More time for              .

This moment brought to you
by Pacific Premier API Banking®.

To learn more, contact: Elle Larkin
O: 949.526.7156  |  M: 971.533.5551

PPBI.com/HOASolutions

Association Management Services
www.veritymgt.com

customerservice@veritymgt.com | (208) 342-7368
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BUSINESS PARTNERS

Accountant/CPA

Newman Certified Public Accountant PC
Jeremy Newman
3164 Lionshead Ave Ste B . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (844) 560-7300
Carlsbad, CA 92010-4704 fax (760) 652-4857
contracts@hoacpa.com
http://www.hoacpa.com

Attorney

Collins Law PLLC
Brindee Collins
6126 W State St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 254-7699
Boise, ID 83703-2741 
brindee@collinslawidaho.com

Smith Knowles, P.C.
Burt Willie
943 W. Overland Road . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 513-1256
Meridian, ID 83642 
bwillie@smithknowles.com

Vial Fotheringham, LLP
Brittaney Bones
660 E. Franklin Rd. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 932-8989
Meridian, ID 83642 
brittaney.bones@vf-law.com

Banking and Financial Services

Alliance Association Bank
Judy Nordstrom
1100 Bellevue Way NE # 531  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 327-0496
Bellevue, WA 98004-4280 fax (702) 818-8091
jnordstrom@allianceassociationbank.com

AvidXchange
Jaime Omps
1210 Avid Xchange Lane . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (713) 574-1111
Charlotte, NC 28206-3560 fax (832) 615-2666
jomps@avidxchange.com

Axos Bank
Ryan McBeth
4015 Spring Ridge Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (352) 678-9008
Cumming, GA 30028-6989 fax (858) 764-6591
rmcbeth@axosbank.com
http://Axosbank.com/HOA



 Troy Sharp, Agent 
 Nampa, ID 83651 

 (208) 475-2222 
 tsharp@amfam.com 

 troysharp.com American Family Mutual Insurance Company, 
S.I. & its Operating Companies, 
6000 American Parkway, Madison, WI 53783 
©2015 006441 – Rev. 2/20 – 17992305

CALL ME TODAY AT (208) 475-2222.

INSURE CAREFULLY, 
DREAM FEARLESSLY. 
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Capital One
Matthew Majikes
15000 Capital One DR
Richmond, VA 23238-1119 
matthew.majikes@capitalone.com

CINC Capital, LLC
Robin Storey
107 Wedgefield Drive. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (770) 365-3331
Hilton Head Island, SC 29926-2766 
robin@cinccapital.com

CIT, A Division of First Citizens Bank
April Ahrendsen
3900 Sharilane St . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (303) 257-7273
Strasburg, CO 80136-7412 fax (402) 633-6369
april.ahrendsen@cit.com

Columbia Bank
Jeff Hedgpeth
225 N 9th St . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 519-9540
Boise, ID 83702 fax (208) 488-4140
JHedgpeth@columbiabank.com

Enterprise Bank & Trust
Rachel Rowley
11939 Rancho Bernardo Rd Ste 200 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (331) 305-0869
San Diego, CA 92128-2075 fax (331) 305-0869
rrowley@enterprisebank.com
https://www.enterprisebank.com/

Northwest Bank
Alicia Garza
1750 W State St Ste 150 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 789-6952
Boise, ID 83702-3923 
alicia.garza@northwest-bank.com

Pacific Premier Bank
Elle Larkin
15301 Dallas Pkwy Ste 850 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (971) 533-5551
Addison, TX 75001-6722 fax (972) 701-1155
elarkin@ppbi.com

Pacific Western Bank
Mahendra Sami
130 S State College Blvd  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (213) 236-5029
Brea, CA 92821-5807 fax (213) 236-5166
msami@pacwest.com
http://www.hoabankservices.com

Popular Association Banking
Molly Hime
7900 Miami Lakes Dr W . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 233-7164
Miami Lakes, FL 33016-5816 fax (305) 821-7284
mhime@popular.com
http://www.associationbankers.com
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Sunwest Bank
Nicole Smith
2050 Main St Ste 300 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (714) 730-4491
Irvine, CA 92614-8279 fax (714) 832-0258
nsmith@sunwestbank.com

Builder/Developer

Toll Brothers, Inc.
Bill Stanton
1140 Virginia Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (215) 938-5222
Ft Washington, PA 19034-3204 fax (215) 938-5253
bstanton@tollbrothers.com

Document Processing

CondoCerts
Nadiah Khalid
8455 Lenexa Dr  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (913) 725-1330
Overland Park, KS 66214-1550 
nkhalid@condocerts.com

Election Services

Vote HOA Now
Cathi Sleight
13500 SW Pacific Hwy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (503) 420-8663
Tigard, OR 97223 fax (503) 639-2727
cathi@votehoanow.com
https://www.votehoanow.com/

General Contractor

Charter Construction, Inc.
Julia Crutcher
980 S Harney St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 382-1900
Seattle, WA 98108-2744 fax (206) 382-0450
jcrutcher@chartercon.com

Transblue Spokane
Zachary Simms
601 W 1ST AVENUE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 561-0033
Spokane, WA 99201 
simmsz@transblue.org
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Insurance Provider

ABI Insurance
Sara Eanni
4800 SW Griffith Dr Ste 300  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (503) 841-8596
Beaverton, OR 97005-8716 
sara@abipdx.com

American Family Insurance
Troy Sharp
93 N Midland Blvd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 475-2222
Nampa, ID 83651 fax (855) 805-8604
tsharp@amfam.com

Community Partners Insurance Agency
Kendra Miller
2430 S. Titanium Pl. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 968-7749
Meridian, ID 83642 
kendra@cpiainsurance.com
http://www.idahoHOAinsurance.com

CondoLogic
Jennifer Tirado
7741 Point Meadows Dr Ste 201 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (904) 329-7019 Ext. 1002
Jacksonville, FL 32256-9202 fax (904) 329-7011
jennifer.tirado@condologic.com
http://www.CondoLogic.com

Distinguished Programs
Michael Thabet
1180 Avenue of The Americas Fl 16
New York, NY 10036-8401 

Ian H. Graham Insurance
Tifinni Tegan
725 S Brainard Ave. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (312) 841-0115
La Grange, IL 60525-2745 fax (866) 266-4357
tifinni.tegan@ianhgrahaminc.com

LaBarre/Oksnee Insurance
Becky Hayes
30 Enterprise Ste 180  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (949) 716-3329
Aliso Viejo, CA 92656-7111 fax (949) 588-1275
beckyh@hoa-insurance.com

LIO Insurance Company
Dan Sweeney
300 Four Falls Corporate Center, Suite 235 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (310) 750-5731
Conshohocken, PA 19428 
dan.sweeney@lioinsurance.com



Providing innovative banking solutions
for community associations

Judy Nordstrom, Senior Vice President
(206) 327-0496    jnordstrom@allianceassociationbank.com

Alliance Association Bank is a division of Western Alliance Bank, Member FDIC.
Western Alliance Bank ranks high on the Forbes “Best Banks in America” list year after year.

One of Forbes’ Best Banks in America Year After Year

|     allianceassociationbank.com

(208) 254-2374

Insurance built for Associations
Including coverage for:

• Directors & Officers Liability
• Short Term Rentals
• Data Theft & Cyber Liability

Everything you need,
nothing you don’t

• Earthquake & Flood
• Workers Compensation



27

SAX Insurance Agency
Mimi Cortes
1327 Calle Avanzado . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (760) 696-0687
San Clemente, CA 92673-6351 fax (866) 720-5964
mcortes@saxagency.com

Sentry West Insurance Services
Tiffanie Thompson
3313 W Cherry LN # 421 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (801) 308-2074
Meridian, ID 83642-1119 
tiffanie.thompson@sentrywest.com

Lake and Pond Management

SOLitude Lake Management
Frank Gomez
2844 Crusader Cir Ste 450. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 480-5253
Virginia Beach, VA 23453-3113 fax (888) 358-0088
frank.gomez@solitudelake.com

Landscaping/Lawn Care

BrightView Landscape Services
John Ellis
3412 E Valley Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 351-8091
Renton, WA 98057-4945 fax (425) 251-0323
John.ellis@brightview.com

Franz Witte Landscape Contracting, Inc
Joe Gruber
20005 11th Ave N Ext Bldg 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 853-0808
Nampa, ID 83687-9476 
joe.g@franzewitte.com

Sunshine Landscape LLC
Levi Duckett
PO Box 724 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 695-1185
Meridian, ID 83680-0724 
levi@sunshinelandscape.net

Management Software

AppFolio, Inc.
Grace Burns
50 Castilian Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (805) 617-2167
Goleta, CA 93117-3080 fax (805) 968-0653
grace.burns@appfolio.com

CINC Systems
Sarah Bloomberg
10110 S Lake Stevens RD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (714)  504-3748
Lake Stevens, WA 98258-4739 fax (678) 205-1469
sarah.bloomberg@cincsystems.com
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HomeWiseDocs.com
Manny Chaves
5470 Kietzke Lane, Suite 235  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (925) 348-0202
Fairfield, NV 89511 fax (707) 422-6378
mchaves@homewisedocs.com

TOPS Software, LLC
Karen Roberto
5540 Rio Vista Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (727) 223-0349
Clearwater, FL 33760-3107 fax (301) 869-4371
karen.roberto@topssoft.com

Vantaca, LLC
Scott Futerfas
7040 Wrightsville Ave  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (855) 582-6822
Wilmington, NC 28403-3683 
Scott.futerfas@vantaca.com

Newsletters/Publications/Printing

WelcomeLink
Felicia Summerlin
8455 Lenexa Dr  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (913) 725-3114
Overland Park, KS 66214-1550 
fsummerlin@welcomelink.com

Painting Services and Retailers

CertaPro Painters
Jarold Martin
2621 Van Buren Ave Ste 500 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 462-3782
Norristown, PA 19403-2334 fax (716) 754-1386
jaroldmartin@certapro.com

Pest Control

Pestcom Pest Management
Landon Cooley
6267 Joplin Rd  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 639-1776
Nampa, ID 83687-8113 
landon@pestcom.com

Reserve Studies

PCAM Services Inc.
Corey Recla
6513 132nd Ave NE # 227 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 678-6502
Kirkland, WA 98033-8628 
corey@pcamservices.com
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Reserve Advisors, LLC
Jacque Martin
409 W Main St Ste 104 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 221-9882
Round Rock, TX 78664 fax (414) 272-3663
jacque@reserveadvisors.com

Restoration Services

Servpro
Kirk McDonald
8320 S 208th St Ste H101  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 282-9500
Kent, WA 98032-3114 fax (253) 520-3237
kirk@servproofcentralseattle.com

Roofing

Eagle Roofing Products
Rick Osborn
3546 N Riverside Ave . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (435) 668-1687
Rialto, CA 92377-3802 fax (909) 822-5940
ricko@eagleroofing.com

GAF Roofing Material Manufacturer
Kyle McAllister
12506 Misty Lake Ct . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (804) 248-9763
Midlothian, VA 23114-3198 
kyle.mcallister@gaf.com

Security Products and Services

Allied Universal
Jason Brown
801 S Fidalgo St Ste 200. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 244-2206
Seattle, WA 98108-2613 fax (206) 246-1599
jason.brown@alliedbarton.com

Signs/Mailboxes

Addresses of Distinction
Austin Edwards
2144-D Hills Ave NW . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 436-1647
Atlanta, GA 30318-2805 
austin@aodmailboxes.com
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Staffing

Gordian Staffing
Rob Buffington
3423 N 190th Plz  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (989) 467-3426
Elkhorn, NE 68022-3553 
conferences@gordianstaffing.com

Waterproofing

AquaGuard, LLC
Stephan Ward-Smith
780 Wellington Ave  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (401) 419-4396
Cranston, RI 02910-2941 
Stephan@wagsvalve.com

Windows and Doors

LiftMaster - Chamberlain Group
David Oberhoffer
1323 Bailey Court . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (630) 841-7648
Adel, IA 50003 
david.oberhoffer@liftmaster.com
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MANAGERS

A

Lisa Ahrens
5876 W Hidden Springs Dr  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 602-4879
Boise, ID 83714-9405 
hsta@hiddensprings.com

Amanda M. Al-Shawaf, AMS®

PO Box 1350 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 888-3757
Meridian, ID 83680-1350 
amanda@reddooridaho.com

Skip Anderson
8919 W Ardene St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 376-1616
Boise, ID 83709-2686 fax (208) 378-7676
sa730@aol.com

Alana J Ashby, CMCA®

10970 Willis Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 703-1519
Middleton, ID 83644-6029 
ajaneashby@amihome.net

B

Ann Marie Baird, CMCA®, AMS®

2929 W Navigator Dr Ste 400 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 287-0514
Meridian, ID 83642-7553 
abaird@brightoncorp.com

Jerry Joe Basco
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022 Ext. 4060
Boise, ID 83702-5235 
jerry@parkpointe.com

Nick Bradley, AMS®

495 Deinhard Ln Unit 101 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 315-8585
McCall, ID 83638-7005 
nick@idahohoa.com

Jennifer Brandenberger
PO Box 1447 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 263-9233
Sandpoint, ID 83864-0865 fax (208) 255-4563
jennifer@sandpointrentals.com

Ned Robert Brandenberger, CMCA®

PO Box 1447 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 255-6839
Sandpoint, ID 83864-0865 fax (208) 255-4563
nedr@sandpointrentals.com
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Kassie Burton
289 SW 5th Ave  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83642-6286 
kassie@gomgm.com

C

Debra Cano
PO Box 45387 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 922-8027
Boise, ID 83711-5387 fax (208) 321-9424
deb@dspropertymgt.com

Denise Cavanaugh
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 (208) 955-2675
Denise@gomgm.com

Wendy Chapman
5660 E Franklin Rd Ste 310 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 614-9956
Nampa, ID 83687-8174 
Wendy@northernstarhoa.com

Deborah J Collet
5571 N Glenwood St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 229-6026
Boise, ID 83714-1336 
dcollet@selectcps.com

Brandon Collins, CMCA®, AMS®

1859 N Lakewood Dr Ste 200 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 269-5446
Coeur D Alene, ID 83814-2636 
b.collins@myarchiterra.com

Emma Culig
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022
Boise, ID 83702-5235 
emma@parkpointe.com

D

Amanda Degallado
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 
amanda@gomgm.com

Kate Delgado-Miller, CMCA®, AMS®

929 S Allante Pl  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 906-0638
Boise, ID 83709-1612 fax (208) 343-4634
kate@bcpm.biz
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E

Sai Tarra Eshgh-Recla, CMCA®, AMS®, PCAM®

6513 132nd Ave NE #385  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 285-9364
Kirkland, WA 98033 fax (206) 452-5667
tarra@strmgmt.com

Vanessa Estrada
289 SW 5th Ave  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83642-6286 
vanessa@gomgm.com

F

Chad Edward Faaborg, CMCA®

411F Deinhard Ln Unit 110 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 949-8745
McCall, ID 83638-4813 
tracyandchad@gmail.com

Robert A. Felix, CMCA®, PCAM®, RS®

251 E Front St Ste 203 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (303) 399-3301
Boise, ID 83702-7312 fax (208) 342-7368
rafelix5775@gmail.com

John Frey
PO Box 1672 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 726-3858
Sun Valley, ID 83353-1672 fax (208) 725-0145
john@suncountrysv.com

Julie Futrell
964 W Greenhead St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (801) 341-2999
Meridian, ID 83642 
julie@hoasolutions.info

G

Stephanie Givens
1397 N Biztown Loop . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 771-0896
Hayden, ID 83835-5044 fax (208) 762-9910
sgiv3450@gmail.com

Shelley Grover, PCAM®

1775 W State St # 115 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (801) 995-0158
Boise, ID 83702-3924 
shelley@hoasolutions.info

Richard Craig Groves
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 794-7694
Boise, ID 83702-5235 
rcgroves@parkpointe.com
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Melissa Guyott, CMCA®, AMS®, PCAM®

PO Box 11706 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 478-3579
Spokane Valley, WA 99211-1706 fax (425) 250-3508
Melissa@PonderosaCM.com

Laura Gvozdas
PO Box 1672 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 726-3858
Sun Valley, ID 83353-1672 fax (208) 725-0145
scm@suncountrysv.com

H

Marni Hess
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189 Ext. 1012
Meridian, ID 83680-1246 
marni@gomgm.com

Audrei Hesse
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022
Boise, ID 83702-5235 
audrei@parkpointe.com

I

Patrick Igleski
3597 E Monarch Sky Ln Ste F240 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (480) 695-1132
Meridian, ID 83646-1053 
patrick@ampmyhoa.com

Angela Illum
PO Box 242 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 220-0998
Island Park, ID 83429-0242 
angie.illum@tradingplaces.com

J

Douglas Kjell Jenkins
316 Lil Robert Ct . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 360-5720
Kuna, ID 83634-5075 
doug@gomgm.com

Jen Jewett
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 fax (208) 955-2675
jen@gomgm.com

Paul Justice, CMCA®

90 E Ustick Rd Ste 100 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 992-5100
Meridian, ID 83646-6134 
paul@pmitreasurevalley.com
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K

Miatta Kanneh
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022
Boise, ID 83702-5235 
mia@parkpointe.com

Andrea Kilgore
PO Box 11706 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (509) 216-6645
Spokane Valley, WA 99211-1706 
Andrea@PonderosaCM.com

Cheramy A. Krueger, CMCA®, AMS®, PCAM®

3185 E Greenhurst Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 800-8886
Nampa, ID 83686 fax (208) 800-8886
cheramy@idahoams.com

L

Taya Lanford Bertram
1175 W 200 S . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 807-2060
Heyburn, ID 83336-9778 
taya@gomgm.com

Haley Libert
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 
haley@gomgm.com

Patricia Payse Liddell
6149 N Meeker Pl Ste 150 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-1080
Boise, ID 83713-1587 fax (208) 853-1960
pliddell@sentrymgt.com

Tyra Marlene Love, CMCA®

1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4083
Boise, ID 83702-5235 
tyra@parkpointe.com

M

Michael Madson, CMCA®, AMS®

PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 fax (208) 955-2675
mike@gomgm.com

Dan Mendoza
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189 Ext. 1009
Meridian, ID 83680-1246 fax (208) 955-2675
dan@gomgm.com
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N

Robyn J Neice, CMCA®, AMS®

1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 260-2947
Boise, ID 83702-5235 
robynn@parkpointe.com

Julie Nelson
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022
Boise, ID 83702-5235 
julie@parkpointe.com

P

Alissa Palacios
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022 Ext. 4083
Boise, ID 83702-5235 fax (208) 988-9322
alissa@parkpointe.com

Johanna Payne
962 E Shadow Creek Ln . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 412-1042
Eagle, ID 83616-2750 
jpaynerealty@gmail.com

Brandi Pearson, CMCA®

251 E Front St Ste 203 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 342-7368
Boise, ID 83702-7312 fax (208) 342-7325
bpearson@veritymgt.com

Sam Piirto
11673 Jump Creek Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 992-6778
Caldwell, ID 83605-6790 
sampiirto@kingfisherhoa.com

R

Journey Faith Raines
251 E Front ST Ste 203 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 342-7368 Ext. 927
Boise, ID 83702-7312 fax (208) 342-7325
jdibben@veritymgt.com

Kiamana Raines
251 E Front ST Ste 203 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 342-7368
Boise, ID 83702-7312 
kraines@veritymgt.com

Jessika Ashlee Reed, CMCA®

12227 S Business Park Dr Ste 200  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (801) 256-0465
Draper, UT 84020-6520 fax (801) 601-0303
jessikar@hoaliving.com
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Tamra Jo Riddle, CMCA®

5606 N Ten Mile Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 860-6727
Meridian, ID 83646-5106 
triddle@amihome.net

Sam Robson
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 
Sam@gomgm.com

Samantha Rose Ruby, CMCA®

1401 E Wallace Ave  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 691-5948
Coeur D Alene, ID 83814-4254 fax (208) 676-8603
samantharose26@live.com

S

Gina Lynn Schroeder
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189 Ext. 1016
Meridian, ID 83680-1246 fax (208) 955-2675
ginalynn@gomgm.com

Michelle Stanovich, CMCA®

3140 W Belltower Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 385-9650 Ext. 206
Meridian, ID 83646-4882 
mstanovich@amihome.net

T

Sheryl Lynn Thomas, CMCA®, AMS®

12 E Bullion St Ste B4 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 481-1786
Hailey, ID 83333-8874 
sheri@bmpmgmt.com

Nicholas Thompson
3140 W Belltower DR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 570-5924
Meridian, ID 83646-4882 
nthompson@amihome.net

Jose Tovar
3140 W Belltower DR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 989-7079
Meridian, ID 83646-4882 
jtovar@amihome.net

V

Crystal Villarreal
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189
Meridian, ID 83680-1246 fax (208) 955-2675
Crystal@gomgm.com



40

W

Ben Weaver, AMS®, PCAM®

7606 N Goodwater Loop . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 889-1122
Coeur D Alene, ID 83815-5341 fax (208) 676-8603
weaver.ben.j@gmail.com

Patrick M. White
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 513-7040
Meridian, ID 83680-1246 fax (208) 955-2675
pmwhite2008@gmail.com

Doug Wiley
12077 W Craftsman St . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 860-0972
Star, ID 83669-1211 
manager@trilliantidaho.com

Larae Wiley
PO Box 57 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 957-5730
Eagle, ID 83616 
choiceonehoas@msn.com

Charles Williamson, 
PO Box 1708 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 622-1420
Sun Valley, ID 83353-1708 fax (208) 622-3215
chuckw@elkhorninsunvalley.com

Tyler John Wolters
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-4022
Boise, ID 83702-5235 
tyler@parkpointe.com

Z

Gina Zorrilla
PO Box 1246 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 846-9189 Ext. 1015
Meridian, ID 83680-1246 fax (208) 955-2675
gina@gomgm.com
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MANAGEMENT COMPANIES

Association Management, Inc.
10970 Willis Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 703-1519
Middleton, ID 83644-6029 
ajaneashby@amihome.net
http://www.amihome.net

Idaho Homeowners Association Management, Inc
495 Deinhard Ln Unit 101 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 315-8585
McCall, ID 83638-7005 
nick@idahohoa.com

DS Property Management
PO Box 45387 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 922-8027
Boise, ID 83711-5387 fax (208) 321-9424
deb@dspropertymgt.com

ST&R Portfolio Management
6513 132nd Ave NE #385  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 285-9364
Kirkland, WA 98033 fax (206) 452-5667
tarra@strmgmt.com
http://www.strmgmt.com/

Verity Property Management
251 E Front St Ste 203 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (303) 399-3301
Boise, ID 83702-7312 fax (208) 342-7368
rafelix5775@gmail.com

Sun Country Management, LLC
PO Box 1672 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 726-3858
Sun Valley, ID 83353-1672 fax (208) 725-0145
john@suncountrysv.com

HOA Solutions, Inc.
1775 W State St # 115 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (801) 995-0158
Boise, ID 83702-3924 
shelley@hoasolutions.info

Ponderosa Community Management
PO Box 11706 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 478-3579
Spokane Valley, WA 99211-1706 fax (425) 250-3508
Melissa@PonderosaCM.com

Alliance Management Partners
3597 E Monarch Sky Ln Ste F240 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (480) 695-1132
Meridian, ID 83646-1053 
patrick@ampmyhoa.com

Sentry Management, Inc.
6149 N Meeker Pl Ste 150 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 323-1080
Boise, ID 83713-1587 fax (208) 853-1960
pliddell@sentrymgt.com
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Park Pointe Management Services
1500 W Bannock St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 260-2947
Boise, ID 83702-5235 
robynn@parkpointe.com



43

HOMEOWNER LEADERS

B

Pamela D. Bailey
PO Box 728 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Ketchum, ID 83340-0661 (208) 725-0145
pbaileysvea@hotmail.com

Jack Brewton
10725 Equestrian DR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (714) 614-0314
Santa Ana, CA 92705-2427 
jackbrewton@gmail.com

C

Peter Eugene Cassidy
288 S Golden Eagle Ln . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (408) 836-4073
Eagle, ID 83616-6074 
pecassidy@aol.com

D

Dan Dunn
60 Dartmouth DR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (415) 945-0539
Larkspur, CA 94939-1105 
djdunn1@gmail.com

F

Patricia Fos
PO Box 83 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 622-3044
Sun Valley, ID 83353-0083 
patriciafos@hotmail.com

H

Tom Hansen
10320 159th Ave SE # 2704 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 231-3821
Snohomish, WA 98290-4500 
headlaufer@gmail.com

Tamara S. Huseman
4496 Silver Creek Rd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 420-6988
Buhl, ID 83316-5139 fax (208) 543-2282
ibsobad@msn.com
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L

Thomas Larsen
3236 Pacific Ave . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (415) 615-2344
San Francisco, CA 94118-2027 
thomas.larsen@aporter.com

M

Michael McHugh
PO Box 99547 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 954-9196
Seattle, WA 98139-0547 
michael@mmcchugh.com

Ron Miller
741 Singing Wood Dr # 2720  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (626) 355-3098
Arcadia, CA 91006-2014 
uscronmiller59@gmail.com

Mark Miller
142 Arguello Blvd . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (415) 816-5554
San Francisco, CA 94118-1405 
mrkm8586@gmail.com

N

Peter Nester
PO Box 1674 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 928-6151
Sun Valley, ID 83353-1674 
pmnester@gmail.com

Q

Liz Questad
1161 E Harcourt Dr # 2795 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (208) 393-3065
Boise, ID 83702-1837 
lizquestad@cablecnc.net

S

William F Schultz
3292 E Salcombe Dr . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (661) 805-0538
Meridian, ID 83642-9013 
wfschultz@gmail.com

Lee Shoop
3401 Coast View DR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (310) 729-1076
Malibu, CA 90265-4809 
maleebulee@gmail.com
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Scott Smith
1908 38th Ave E . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 443-5012
Seattle, WA 98112-3140 
scott_smith@msn.com

Rand S Spiwak
1458 E Loyalty St  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (386) 212-7123
Meridian, ID 83646-1688 
rand@etextconsult.com
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